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SECTION 1 - TERMS AND ABBREVIATIONS 

 

Client – The confinement facility administration or governing entity with which the provider has 

contracted to provide Inmate Phone Service.  

 

Crown Correctional - Used throughout this tariff to refer to Crown Correctional Telephone, Inc. 

 

Commission – The Idaho Public Utilities Commission.  

 

Inmate Phone Service (IPS) – A class of telecommunications service made  available at an institution 

for use by inmates in making outbound, automated-collect-  only or debit system calls. Call placement, 

recording and billing arrangements are  performed without the assistance of a live operator.  

 

Inmates - The jailed or confined population of correctional or confinement institutions. 

 

Inmate Telephone – A coinless telephone instrument installed in a confinement facility conforming to 

rules established by the Idaho Public Utilities Commission.  

 

Institution – Any type of confinement or correctional facility, such as mental health facilities, prisons, 

jails, work farms or detention facilities. 

 

Jail – A facility of a local, state or federal law enforcement agency that is used primarily to hold 

individuals who are (1) awaiting adjudication of criminal charges; (2) post-conviction and committed to 

confinement for sentences of one year or less; (3) post conviction and awaiting transfer to another facility.  

The term also includes city, county or regional facilities that have contracted with a private company to 

manage day-to-day operations; privately-owned and operated facilities primarily engaged in housing city, 

county or regional inmates; and facilities used to detain individuals pursuant to a contract with U.S. 

Immigration and Customs Enforcement. 

 

Prison – A facility operated by a territorial, state or federal agency that is used primarily to confine 

individuals convicted of felonies and sentenced to terms in excess of one year. The term also includes 

public and private facilities that provide outsource housing to other agencies such as the State 

Departments of Correction and the Federal Bureau of Prisons; and facilities that would otherwise fall 

under the definition of a Jail but in which the majority of inmates are post-conviction or are committed to 

confinement for sentences longer than one year. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 

2.5 Reporting Requirements  

 

All Inmate Phone Service providers shall submit to the Commission, upon request but routinely 

on an annual basis by inmate facility location, a written report of all access lines and the number 

of telephone instruments used to provide Inmate Phone Service. The reporting period is as of the 

end of the month of May, annually. The report must be received at the Commission prior to the 

end of the succeeding month (June) that follows the reporting period.  

 

2.5.1 Upon request from the Commission, IPS providers must, in a timely manner, and in 

accordance with confidentiality agreements between the IPS provider and Commission 

staff as necessary; submit data requested by the Commission relating to its Idaho IPS 

operations, including but not limited to, revenue, expenses, and facility/usage data by 

inmate facility.  

 

2.5.2 Upon request by the inmate facility administration, the IPS provider shall promptly 

furnish call detail information where the provision of such information is not in violation 

federal, state, or local laws, regulations or orders.  

 

2.7 Inspections and Service Quality  

 

2.7.1 All telephone instruments and the facilities used for transmission of service are subject to 

periodic inspections to assure compliance with Commission requirements. Findings of 

non-compliance will be brought to the attention of the provider and the facility by letter. 

If violations are not corrected within thirty (30) days from the date of the letter, unless 

otherwise extended, the provider may be subject to additional Commission action up to 

and including revocation of the Commission issued Certificate authorizing the provider to 

offer IPS service in the State of Idaho.  

 
2.7.2 The IPS provider shall cooperate with the Commission to investigate complaints 

regarding transmission service quality, disconnects, and service related disputes from 
inmate facilities relative to the service provided by the IPS. 
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